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       Buffalo Mountain Camp and Retreat Center
241 Methodist Camp Road, Jonesborough, TN 37659

Jason Onks, Camp Director

 (423) 753-6678

2008 Policies and Prices for Use of the Retreat Center

I. GENERAL POLICIES
The camp property and facilities are dedicated to the glory of God and the ministry of Christ.  During your stay at Camp, you will be participating in a long tradition of care and appreciation of God’s creation.  Greater use and enjoyment of the Camp and the outdoor environment is experienced in the absence of abuse.  The streams, the trails, the forest, the buildings, the plants, and the animals all deserve to be treated with respect as you would treat a friend.  All these must be protected so that others might come to use and enjoy. A complete list of policies and safety regulations will be given to each group upon arrival.

1. Use of fire will be restricted to Lodge fireplaces, or established fire pits.

2. Smoking is not permitted in any of our buildings. We request that there be no smoking in the presence of children-—with the exception of parents supervising their own children.  Those who smoke outside must deposit cigarette butts into proper receptacles.

3. No alcohol, non-prescription drugs, firearms, weapons of any kind, explosives, or pets are allowed.

4. At least one adult must stay in any cabin in which children or youth 18 years of age and under

are assigned.  Minimum supervision ratios must be maintained by the group.  These 
are as

follows: 4-5 yrs.—1:5;   6-8 yrs.—1:6;   9-14 yrs.—1:8;   15-18 yrs.—1:10.  Buffalo Mountain Camp is in no way responsible or liable for inadequate supervision on the group’s part.   

5. No food is allowed in cabins.  Food in the Lodge or the Retreat Center must be secured in the refrigerators provided for you or in the other storage containers.  
6. All kitchen food safety policies must be followed.  (You will find instructions in the kitchens.)

7. Under no circumstances will guests be allowed to ride in the backs of trucks or on car hoods while guests are at the camp.  This is an American Camping Assoc. Policy.

8. A person with current certification in CPR/First Aid must accompany a group, unless prior arrangements have been made with the camp.  The group is responsible for its own first-aid needs and for emergency transportation.

9. Personal sports equipment may be brought for activities such as volleyball, basketball, etc.  These should be clearly marked.  (The camp has limited equipment available.)  For specialized activities—boating, ropes, etc, the camp will provide helmets, paddles, etc.

10. No airsoft guns are allowed on site

11. When the group checks in there is a required safety orientation with the group leader regarding other important policies in our policy book.  Please read it and discuss any pertinent factors with your group.

12. Campwide we have a speed limit of 10 mph.  Please park vehicles in designated parking areas. NO vehicles are allowed on the Outpost trail or across the creek.  Please do not drive on grass unless directed by our staff.

II. SCHEDULING
Scheduling of the Camp Facilities is handled by calling the camp office (423-753-6678).

Reservations will be confirmed upon receipt of the deposit for your group and the reservation form.  If fee and form are not received by the date designated on the reservation form, we are not able to hold the date reserved for your group.  Out of courtesy to other groups it is important to let the camp office know immediately when the decision has been made not to use a date.  Once a deposit is made, if your group cancels, the deposit will NOT be refunded unless another group is engaged to fill the date you booked.   If a group is found, we will return your deposit minus a $30 processing fee.  Deposits CANNOT be transferred to other dates.  It is almost impossible for the camp to rebook a date once it is reserved for your group, thus we treat your group’s deposit as a firm commitment that the group will use the date reserved.  These matters are important in order for us all to be good stewards of the camp and its resources.
FACILITIES AND RATES at THE RETREAT CENTER
The Retreat Center is a wonderful place for retreats and conferences.  The building is a 32-bed facility with private and semi-private baths.  There are 16 bedrooms, four of which can sleep up to three people as they house a double and a single bed.  The remaining 12 rooms each have two single beds.    We furnish linens, towels, and soap.  Excellent meeting spaces are available including a large kitchen/dining room area, Great Room, conference room, and worship center/meeting room.  In addition, you are welcome to take advantage of the lovely wrap-around porch complete with benches, rocking chairs, and beautiful mountain views. 

A. Rates for the Retreat Center for retreats and convention:

For retreats which include Friday and/or Saturday nights:




Base Rate                                           Holston UM Groups

1 Night                              $  610.00



   $560.00

2 Nights                           $  1030.00



    $1000.00

For retreats on Sunday through Thursday Nights, fees will be assessed on a per-room basis as determined below:


For Holston UM Groups, rates are $33.00 per room per night, with a 7-room minimum.


For all other groups, rates are $38.00 per room with a 7-room minimum.

            Exclusive use of the building requires a 12-room minimum.

For UM Clergy on personal retreats, cost is $15.00 per room per night, single occupancy, $30.00 per room, double occupancy.

On Weekdays those groups arriving early in the morning must add on the day-fee for whatever section of the building they are using (e.g., Great Room $150.00).

Groups below the 12-room minimum wishing to use the upstairs and the Great Room, Kitchen and other meeting areas will pay an additional $50.00 per 24 hours.

If your retreat is for more than 30 persons, you may rent DEERSIDE CABIN in conjunction with The Retreat Center.  Groups may not sleep people on the couches in The Retreat Center.  At Deerside Cabin we can provide soap and towels and linens for the 12 bottom beds for an additional $13.00 per person per night, $12.00 for Holston United Methodists.  Without linens the cost is $11.00 per person per night, $10.00 for Holston United Methodists. (This facility is described above).
B. What if I want to use THE RETREAT CENTER during the day for a conference or meeting?

Day usage of The Retreat Center is possible Sunday afternoon through Friday afternoon. Fees for all groups are based on the room or rooms rented, as determined below:


Conference Room

$ 85.00


Great Room


$150.00   ($75.00 for church planning retreats)


Worship Center/Meeting Room
$ 85.00


Kitchen/Dining Room

$150.00
C. Deposit for The Retreat Center

What is the deposit for The Retreat Center and why is it non-refundable and non-transferable?  To figure your deposit fee, add up your total anticipated lodging cost and divide by two. Requiring payment of ½ of the lodging cost at the time of reservation encourages groups to plan ahead, to get dates on calendars, and to make a firm commitment early.  We suggest that you collect the deposit from those scheduled to participate.  We treat your deposit as a firm commitment that your group will use the reserved date.  Once it is received, we turn away all others requesting the same date.  BMC’s non-refundable deposit policy is necessary because many groups in the past have made reservations, then canceled, costing the camp thousands of dollars.  When a group cancels, the camp loses at least half of the anticipated revenue with devastating ramifications for our fragile budget.  Thus, we have had to move to a FIRM policy with NO EXCEPTIONS of treating all deposits as NON-REFUNDABLE and NON-TRANSFERABLE (unless the dates are successfully re-booked).  Unlike a motel, the camp is unable to get travelers passing by on the interstate to fill the vacancies created by groups that cancel.  Most groups need a minimum of 2 months to plan an event.  Consequently, it usually takes at least 2 months notice of cancellation to successfully re-book your date.  Please communicate this policy to your group BEFORE you send in the deposit.  This will help us all be better stewards of the camp’s resources. Thanks for understanding.

D. MEALS
Groups may choose to cook for themselves, or we will gladly cook for you as outlined below.  Both Allison Lodge and The Retreat Center have well-equipped kitchen and dining areas.

If you would like us to cook for you, you must guarantee a minimum of 15 people at The Retreat Center.  The deadline for providing us with meal attendance numbers is no later than 1 week before your event.  Groups will pay for the number of diners for whom they make reservations, plus any additional guests.

Cost for meals at The Retreat Center is $30.25 per person per day.  This includes three meals and two snacks.  Coffee is provided throughout.  Individually, meals cost: Breakfast--$7.25 Lunch-- $9.00, Supper--$9.00.  Drinks and desserts are included. No gratuity. Snacks-$2.50 per extra snack. (No charge for children 2 and under; children 3-9 eat for half-price). For adult or intergenerational groups, meals at Allison Lodge cost the same as those at The Retreat Center. (Prices given above)
III. PROCEDURES UPON ARRIVAL

What should we do when we arrive? Upon arriving at the Retreat Center, each group should check in with camp staff on duty.  The Retreat Center Host lives with in a couple of miles of camp and is always reachable by phone.  He or she will go over required check-in safety and policy information, and will check with your group throughout the day.  A clean-up sheet and a report of use sheet will be provided for you to calculate the cost of your stay.  NO FOOD IS ALLOWED IN ROOMS.  This is important in order to keep our center rodent-free.

CHECK-IN TIME is 4 p.m. 

VI.
PROCEDURES AT DEPARTURE

CHECKOUT TIME is 2 p.m. on the day of your departure.

Before leaving, the adult responsible for the group will check out with the Host.  Each group using the Camp is responsible for the clean up of all areas of the Camp that they have used.  Please follow the guide sheets given to you upon arrival.  Any breakage, loss or destruction must be reported.  Replacement costs will be assessed to the group.  Cost for breakage includes material and labor.  There is a $50.00 fine for graffiti.  A clean-up charge will be added to your bill if the Camp is not left in good order.  The center should be left ready for the next group that will arrive.

We ask that all guests at The Retreat Center who are able to remake their beds so that they will be ready for those who are coming in next.  Please say a prayer for the one who will follow you!  Luggage is to be removed and linens changed by 9:00 a.m. on the last day of your event unless otherwise negotiated.  This enables our cleaning staff to ready bedrooms/linens for groups who follow that same day.

IV. INSURANCE COVERAGE
By signing the Application for Use of the Camp, the group agrees to relieve, absolve, and forever release the Board of Directors and the United Methodist Church from liability for damage to property of/or injury to persons with said group.  Buffalo Mountain Camp provides limited medical and accident insurance.  This is secondary insurance, covering significant portions of what an individual’s primary policies does not cover, when injured on camp property.  Any persons injured while on camp property must fill out an accident report form.  We are in NO WAY RESPONSIBLE for inadequate supervision on the group’s part.

XI.       TELEPHONE AND FAX ACCESS:
The BMC Business line is (423) 753-6678.  Please use this number for scheduling information. The camp property manager’s home phone is (423) 202-6797.  The camp director’s phone number is (423) 913-2151.  Our director of hospitality and food services number is (423) 943-7848.

BMC Fax line is (423) 753-5380  (Call 753-6678 ahead).

The Retreat Center guest line is (423) 753-9060.

The Allison Lodge guest line is (423) 753-5380.

XII.   FIRST AID/HEALTH CONCERNS
Each group is responsible to provide its own first aid care and to have emergency transportation available at all times.  The camp director and associate directors are also trained in first aid and may be contacted as needed.  The camp is connected with 911 emergency care.  We also have four prearranged Med-Vac landing fields.  A list of these is posted by the phones. Accidents/injuries on site should be reported to camp staff and an accident report filed.  We do carry secondary insurance for injuries on site.  The group is responsible for the health/safety of their participants.  At least one person accompanying youth and children’s groups must be trained in First Aid/CPR with current certification.  This is a mandatory American Camping Association standard.  All youth and children’s groups must have on hand: 

1. Roster of names of all participants.

2. Emergency contact names and numbers for participants.

3. Description of any allergies or current health conditions requiring medical treatment, medications, or special restrictions while on site

4. Signed permission to seek emergency treatment for minors.

If anyone is injured while at camp, we ask the leader of the group to contact the staff member on duty and fill out an accident/injury report before leaving camp.  The camp has limited insurance, which is secondary insurance and proper forms will need to be filed before the group leaves camp.

Special health needs/concerns and special diets should be communicated with our staff in advance.  We are delighted to provide special services for those who might need them.

************************************************************************************

Please note: Additional information for user groups will be provided upon your arrival at camp.  The User Group Responsibilities and Information books are provided in each facility.
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